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Model 1900 
Bottle Filler, Fountain/Water Cooler Retrofit 

 
INSTALLATION, OPERATION 

& 
MAINTENANCE INSTRUCTIONS 

 

LIMITED WARRANTY 
HAWS warrants that all of its products are guaranteed against defective material or poor workmanship for 
a period of one year from the date of shipment. The foregoing notwithstanding, HAWS warrants certain 
specific products or components thereof for an adjusted period. A list of these excepted products and 
components and a description of their respective warranty terms may be found here: 
www.hawsco.com/warranty. HAWS’ liability under this warranty shall be discharged by furnishing without 
charge F.O.B. HAWS factory any goods, or part thereof, which shall appear to the Company upon 
inspection to be of defective material or not of first-class workmanship, provided that a claim is made in 
writing to Company within a reasonable period after receipt of the product. Where claims for defects are 
made, the defective part or parts shall be delivered to the Company, prepaid, for inspection. HAWS shall 
not be liable for the cost of repairs, alterations or replacements, or the labor required to implement them, 
or for any expense connected therewith made by the owner or owner’s agents, except upon written 
authority from HAWS. HAWS shall not be liable for any damages caused by defective materials or poor 
workmanship, except for replacements, as provided above. Buyer agrees that HAWS has made no other 
warranties either express or implied in addition to those above stated, except that of title with respect to 
any of the products or equipment sold hereunder and that HAWS shall not be liable for general, special, 
incidental, or consequential damages claimed to arise under the contract of sale.  
 

Equipment manufactured by HAWS is warranted to function if installation and maintenance instructions 
provided are adhered to. The units also must be used for the purpose for which they were intended. Any 
HAWS emergency equipment is intended to supplement first-aid treatment. Due to widely varying 
conditions, HAWS cannot guarantee that the use of this emergency equipment will prevent serious injury 
or the aggravation of existing or prior injuries. 
 

EXCEPT AS EXPRESSLY STATED HEREIN, HAWS HEREBY DISCLAIMS ALL WARRANTIES, 
WHETHER EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING WITHOUT 
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. THIS WARRANTY MAY NOT BE MODIFIED OR EXTENDED WITHOUT THE 
WRITTEN CONSENT OF HAWS. REMEDIES AND REPLACEMENTS STATED HEREIN ARE 
EXCLUSIVE. IN NO EVENT SHALL HAWS BE LIABLE FOR ANY SPECIAL, PUNITIVE, 
CONSEQUENTIAL OR INCIDENTAL DAMAGES TO ANY PERSON INCLUDING BUT NOT LIMITED 
TO DAMAGES FOR LOSS OF USE OR PROFITS, SUBSTITUTE PRODUCTS OR COSTS, PROPERTY 
DAMAGE, OR OTHER MONETARY LOSS.  

 

NOTE TO INSTALLER: Please leave this information with the Maintenance Department. 

SHOULD YOU EXPERIENCE DIFFICULTY WITH THE INSTALLATION OF THIS 
MODEL PLEASE CALL: 
 

      TECHNICAL SUPPORT: 1-800-766-5612 
FOR CUSTOMER SERVICE: 1-888-640-4297 

mailto:haws@hawsco.com
http://www.hawsco.com/
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REQUIRED TOOLS:  Tubing cutter, #2 Phillips screwdriver, level, electric drill with standard 
drill bits. 
 

OTHER TOOLS (only needed for certain installation configurations – read installation 
procedure for details):  ABS cement, reciprocating saw or utility knife, hack saw or utility 
knife, slip joint pliers. 
 

LOCATION OF UNIT: The Model 1900 bottle filler is a wheelchair accessible drinking water 
bottle filling facility. The height dimensions shown meet current ADA requirements. When 
installing this unit, local, state or federal codes should be adhered to. If height other than 
shown is required, then dimensions must be adjusted accordingly.  Install a trap in the waste 
line and a screwdriver stop in the supply line if required. 
 

SUPPLY LINE: The minimum recommended line size is 1/4" OD copper or plastic tubing with 
30-90 psi (2-6 ATM) pressure. Where sediment or mineral content is a problem, an inlet filter 
is recommended. 
 

PLUMBING CONNECTIONS: Inlet is 1/4“ O.D. push-in type fitting. Waste outlet is 1-1/4” 
O.D. pipe. 
 

MAINTENANCE: Periodically clean the strainer. Refer to 5874 Series Valve Manual for more 
information. 

 

   
INSTALLATION PROCEDURE 

 

GENERAL NOTES: 

1. For all plastic push-in type fitting connections, only connect NSF-61 copper or 
plastic tubing.  Stainless steel or glass tubing is not recommended.  The 
following assembly instructions must be followed to ensure a watertight 
connection: 

a. Cut tubing square and clean. 
b. Mark from end of tube the length of insertion (See table below). 
c. Push tube into the fitting until it bottoms out. 
d. To remove, depress collet and pull tubing out. 

Tube Sizes 
O.D. 

Tolerance 
Insertion Depth 

1/4” ±.005” 11/16” 

3/8” ±.005” 3/4” 

1/2” ±.005” 7/8” 

 
 

Step 1:   Drain Setup  
This bottle filler uses a reversible drain basin (see “Drain Setup” in installation 
drawing).   

• The drain basin can protrude from the front of the unit and drain into an electric 
water cooler or drinking fountain.   

• The drain basin can alternately protrude from the back of the unit and be hard-
plumbed to a waste line with a 1-1/4” O.D. slip joint connection (not supplied).  
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Clean the sealing surfaces (the top surface of the drain basin and the bottom surface 
of the bottle filler - shown below) with the supplied alcohol wipe; verify these surfaces 
are clean and free of oil and grease. 
 

Run a bead of RTV silicone (supplied) right alongside the groove, but not in the 
groove, on the surface shown below.   The size of the bead should be 1/8”-3/16” – 
equal to the diameter of the RTV as it comes out of the tube (use the back of the 
RTV cap to puncture and open the top fully).  Creating this bead should use about 
half the tube of RTV. 
 

Check the RTV bead for thin sections, gaps, or areas where the bead does not touch 
the plastic.  Fill these in before proceeding.  See pictures below for example. 
 

Install the drain basin in the desired orientation (see “Drain Setup” in installation 
drawing), using a screwdriver to tighten the 4 supplied #8 x 1/2" pan head screws.  
Do not overtighten the screws. 
 

Clean off any visible RTV.  Allow the RTV to cure for 24 hours before running water 
through the drain. 

 

Note:  The RTV 
shown in these 
pictures is white 
instead of clear, 
for the purpose of 
clarity. 

Groove RTV bead (laid right up alongside the groove) 
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Front drainage setup: 
The drain will not empty into a fountain or water cooler bowl if the edge of the bowl is 
further than 6” away from the wall.  In this case, install the drain extender (see “Drain 
Setup” in installation drawing), using ABS cement (not supplied) to seal the drain 
extender to the drain basin.  This allows for bowls that start up to 9” from the wall. 
 
 
Rear drainage setup: 
A relief for the drain basin must be cut into the wall (this cutout is made most easily 
in Step 4). 

 
 

Step 2: Supply Setup: 
Stand-alone installation: 
Supply tubing must be run into the 1/4" push-in inlet of the bottle filler (see sheet 1 of 
installation drawing for location).  The supplied 1/4” tubing is probably not sufficient 
for most stand-alone installations.   
 
 
Fountain/water cooler installation: 
The 1/4" O.D. supply tubing (supplied) must be run from the water cooler/fountain to 
the bottle filler.  For this reason, it is recommended that a hole be cut in the top 
surface of the water cooler/fountain directly below where the supply tubing comes 
out of the bottom of the bottle filler (see sheet 4 of installation drawing).  Check the 
internal layout of your water cooler or drinking fountain prior to creating this 
hole to assure that this is a feasible option.  If it is not, punch the hole 
wherever the internal layout mandates. 
 
NOTE:  It may be desirable to use a grommet (not supplied) in this hole in the water 
cooler/fountain to protect against sharp edges. 
 
NOTE:  If it is not desirable to cut a hole in the water cooler/fountain, the supply 
tubing could alternately be run through the back of the water cooler/fountain, up 
through the wall, and out of the wall near the top of the bottle filler.  

 
Shut off the water supply to the water cooler/fountain.  Run the supply tubing off of 
the water supply of the water cooler/fountain by means of a NSF-61 tee or saddle 
valve (not supplied).  This connection should be upstream of the dispense valve of 
the water cooler/fountain and downstream of any filtration.   

 
 
Step 3: Bottle Filler Height: 

The bottle filler should be installed such that the center of the push button is 48” or 
less from the floor* (see sheet 4 of installation drawing).  If a front drain configuration 
is used, it is recommended that the bottle filler be installed as low as possible so that 
water draining into the water cooler/fountain bowl will not splash excessively.   
 

Water coolers & fountains with back panels: 
Some water coolers and fountains use a back panel that protrudes noticeably 
from the wall.  If this is the case, the sides of the bottle filler mounting frame 
may be cut away to provide a 1/2”-deep relief to account for the back panel 
(see “Drain Setup” in installation drawing).  This allows the bottle filler to be 
installed low over such water coolers and fountains. 

 
* 48” is the ADA maximum for wheelchairs for obstructed forward reach height.  For ADA side reach 
compliance, reduce this height to 46” or less (may not be possible with all water coolers or fountains). 
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To do this, temporarily install the mounting frame to the bottle filler using the 
supplied #8 x 1/2" flat head screws (qty. 4).  Position the bottle filler over the 
water cooler/fountain at the desired height (see sheet 4 of installation drawing 
for installation dimensions at 48” reach height), and mark the mounting frame 
on both sides where the top of the back panel ends.  Cut the sides away at 
these marks, taking care not to cut away the bottle filler mounting tabs as well 
(see “Cutting the Mounting Frame Relief” in installation drawing). 
 
Note the auxiliary mounting holes in the mounting frame for installation on 
taller back panels (See “Mounting Frame & Optional Rear Drain Cutout 
Details” in installation drawing). 

 
 
Step 4: Bottle Filler Mounting: 

Use the supplied (qty. 4 each) drywall anchors (1/4” pilot hole required), spacers, 
and #10 x 2” screws (other fasteners, not supplied, may be needed, depending on 
wall construction) to secure the bottle filler mounting frame to the wall at the desired 
height (see “Mounting Frame & Optional Rear Cutout Details” in installation drawing 
to install at 48” reach height), assuring the mounting frame is installed level.  
 

Rear drain only: 
Cut the opening in the wall for the drain, using the bottom of the mounting 
frame as a reference point for the bottom of the cutout.  Take care not to cut 
below the bottom of the mounting frame, as this may be visible after 
final installation.  The cutout should be as wide as the bottom opening in the 
mounting frame, and 2-1/2” high (see “Mounting Frame & Optional Rear 
Cutout Details” in installation drawing). 

 
Connect the inlet tubing to the push-in elbow in the bottle filler, if this hasn’t been 
done already. 
 
Mount the bottle filler to its frame with the supplied #8 x 1/2" flat head screws (qty. 4).   
 

Rear drain only: 
Connect the drain plumbing. 

 
 
Step 5: Testing: 

Turn on the water supply.  Press the push button to dispense water; check both the 
inlet plumbing and the drain for leaks. 
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TROUBLESHOOTING 

 PROBLEM  REPAIR CHECKLIST 

1. Insufficient water flow. 1a. Check that any inlet screwdriver stop valve 
(not supplied) is wide open.  Turn 
counterclockwise. 

    b. Verify minimum 30 psi flowing supply 
pressure. 

    c. Clean strainer.  See 5874 Series Valve 
Manual. 

    d. 
 

  e. 

Adjust valve to increase flow. Use front 
adjust screw or see 5874 Series Valve 
Manual. 

Make sure nozzle is free of debris. 

2. Excessive water flow. 2a. Adjust valve to decrease flow. Use front 
adjust screw or see 5874 Series Valve 
Manual. 

3. Water flow is crooked or 
splatters. 

3a. 

  b. 
 

  c. 

Make sure nozzle is free of debris. 

Verify that bottle filler is installed level and 
straight. 

Adjust valve to decrease flow. Use front 
adjust screw or see 5874 Series Valve 
Manual. 

4. Drain overflows. 4a. Check drain basin for obstructions. 

5. Drain leaks at seal. 5a. Remove drain basin and reapply RTV seal. 

 

For more information about Haws products, see our website: www.hawsco.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© 2022 Haws® Corporation – All Rights Reserved 
HAWS® and other trademarks used in these materials are the exclusive property of Haws Corporation. 

http://www.hawsco.com/
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NOTES:

  1   5874PB (ITEM 5) INCLUDES VRK5874 CARTRIDGE

       ASSEMBLY (ITEM 6) AND PBA6 FLANGED PUSH

       BUTTON  (ITEM 7).

DRAIN, REVERSIBLE, 19002

3

PUSH BUTTON ASSY, NON-FLANGED

1

NOZZLE, REPLACEMENT4

DRAIN EXTENDER, 1900

5 BUTTON, PUSH, NON-FLANGED, PCP

6

PBA7

0003707600

0002306901

5874PB

0002060018

ITEM DESCRIPTION PART NO.

FRAME, MOUNTING, 1900 0002546051

1

32

4

5

6

7

7

REPAIR KIT, VALVE VRK5874

1

1

1



16 1/4"

 [413mm]

8 5/16"

 [211mm]

10"

 [254mm]

 (ALCOVE)

4"

 [102mm]

1/4" QUICK

CONNECT

WATER INLET

8 3/8"

 [213mm]

NOTES:

1.  HOLD ROUGH-IN DIMENSIONS ±1/4" (6.4mm).

2.  WHEN INSTALLING THIS UNIT, LOCAL, STATE, OR FEDERAL CODES SHOULD BE ADHERED TO.

     FOR INSTALLATION HEIGHTS OTHER THAN SHOWN, DIMENSIONS MARKED (*)  MUST BE

     ADJUSTED ACCORDINGLY.  INSTALL A TRAP IN THE WASTE LINE AND A SCREWDRIVER STOP

     IN THE SUPPLY LINE IF REQUIRED. 

 3  REFER TO 5874 SERIES OPERATION & MAINTENANCE MANUAL FOR PUSH BUTTON AND VALVE

     INSTALLATION & MAINTENANCE INSTRUCTIONS.

 4  BOTTLE FILLER IS SHOWN INSTALLED AT ADA MAXIMUM OBSTRUCTED FORWARD REACH HEIGHT.

     FOR ADA OBSTRUCTED SIDE REACH COMPLIANCE, BOTTLE FILLER MUST BE LOWERED 2".  ADA

     COMPLIANCE DEPENDS ON OVERALL SIZE OF WATER COOLER OR DRINKING FOUNTAIN
     (SEE SHEETS 3 & 4).

3
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MOUNTING FRAME

(SUPPLIED)

DRAIN BASIN

(SUPPLIED)

DRINKING

FOUNTAIN

(NOT

SUPPLIED)

DRAIN

EXTENDER

(SUPPLIED)

DRINKING FOUNTAIN BACK

PANEL (NOT SUPPLIED) WALL FACE

DRAIN SETUP

RUN A 1/8”-3/16” DIAMETER BEAD OF RTV RIGHT ALONGSIDE THE 

GROOVE, BUT NOT IN THE GROOVE. CHECK THE RTV BEAD FOR 

THIN SECTIONS, GAPS, OR AREAS WHERE THE BEAD DOES NOT 

TOUCH THE PLASTIC - FILL THESE IN WITH RTV.  

2 1/4"

 [57mm]

(DRAIN)

3 13/16"

 [97mm]

(IN-WALL

DEPTH)

WALL FACE
1-1/4" SLIP

JOINT WASTE 

FITTING (NOT 

SUPPLIED)

DRAIN BASIN

(REVERSED)

MOUNTING FRAME RELIEF CUT

DRAIN SEAL DETAIL
RTV SILICONE

(SUPPLIED)

(EXAMPLE  ONLY; CUT HEIGHT MAY VARY)
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37"

 [940mm]*

(HEIGHT TO

LOWER

MOUNTING

HOLES)

2 1/2"

 [64mm]

CUTOUT

HEIGHT

CL

4

#10 x 2"

SCREW

(SUPPLIED)

MOUNTING

FRAME

(SUPPLIED)

SPACER

(SUPPLIED)

ANCHOR

(SUPPLIED)

Ø1/4" HOLE

IN DRYWALL

WALL

FACE

IF A RELIEF MUST BE CUT 

HIGHER THAN THE 

MOUNTING TAB, CUT HERE 

TO DETACH THE SIDE OF 

THE MOUNTING FRAME 

FROM THE MOUNTING TAB.

CUTTING THE MOUNTING FRAME RELIEF

MOUNTING FASTENER DETAIL

MOUNTING TAB

9"

 [229mm]

MOUNTING FRAME & OPTIONAL 

REAR DRAIN CUTOUT DETAILS

FLOOR LINE

WALL FACE

6 7/8"

 [175mm]

CENTERLINE

MARKED WITH 

GROOVES

REAR DRAIN 

CUTOUT 

(OPTIONAL) - 

CUT TO SIDES 

OF MTG FRAME 

OPENING & TO 

BOTTOM EDGE 

OF MTG FRAME

AUXILIARY

MTG HOLES 4 1/2"

 [114mm]
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48"

 [1219mm]*

WALL FACE

DRINKING

FOUNTAIN

(NOT

SUPPLIED)

4

FLOOR LINE

1/4" O.D. 

SUPPLY 

TUBING 

(SUPPLIED) 3" 

LEFT OF 

BOTTLE FILLER

CENTERLINE; 

11/16" OUT 

FROM WALL

TYPICAL DRINKING FOUNTAIN INSTALLATION

48"

 [1219mm]*

WALL FACE

ELECTRIC

WATER

COOLER

(NOT

SUPPLIED)

4

FLOOR LINE

1/4" O.D. 

SUPPLY 

TUBING 

(SUPPLIED) 3" 

LEFT OF 

BOTTLE FILLER

CENTERLINE; 

11/16" OUT 

FROM WALL

TYPICAL WATER COOLER INSTALLATION
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